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Introduction

What are the visiting arrangements

Nightingale Court is based in Bournemouth and is walking distance
from the beach. Nightingale Court is a friendly and compassionate
open inpatient unit that provides rehabilitation and supports adults’
recovery. The unit is situated close to local bus routes into Bournemouth and Poole and is approximately 10 minutes walk from local
shops.

Although there are no specific visiting times, the team requests
visitors respect patients may be otherwise engaged in therapeutic
treatment and may therefore be unavailable when they plan to visit.
Unless the visitor is already aware of the patient’s treatment plan,
the team welcomes potential visitors to contact the unit in advance
to check the respective patient will be available.

Who do we support
The patients who we support will often have had multiple
admissions and unsuccessful discharges from acute services.
Patients commonly have experienced complex mental health issues,
sometimes alongside alcohol or substance misuse and may have
some degree of cognitive impairment such as memory and attention
difficulties.

Any safety rules to be aware of
In order to promote the healthy wellbeing of all
patients, the Trust does not permit anyone to
smoke within the unit or on the grounds of the
site at any time.

The team consists of:


Registered nurses (RMNs) and mental health support
workers 24 hours a day



An occupational therapist, a support time recovery worker
and an occupational therapy assistant



A consultant psychiatrist and a speciality doctor



Clinical psychologist

Due to safeguarding reasons and to protect a child from any potential
harm, it is a requirement for a visitor wanting to bring a child into the
unit to firstly contact the unit in advance to check this is feasible.

How do we support
Initially, members of the team will spend time getting to build a
therapeutic relationship with each patient. During this time, staff will
work with the patient to assess and identify needs and priorities for
treatment. Depending on the outcome of assessments, plans may
include supporting patients with understanding and managing their
mental and physical wellbeing, rebuilding daily living skills and social
awareness. As patients progress with their recovery, the team will
enable them to build on their confidence and identify meaningful roles
in the community such as employment, adult education and
social leisure activities.
When ready for discharge, staff will work with patients to identify
suitable accommodation to best meet their needs. Throughout
admission, there will be fortnightly multidisciplinary reviews. At least
every three months there will be a wider review that includes the
patient’s care coordinator and, subject to their consent, their identified
carer/s.

