Access Mental Health

Further information

If you are struggling to cope or feel yourself
nearing a crisis, Access Mental Health is here
to provide immediate help.

You can find more information about Access
Mental Health at
www.dorsethealthcare.nhs.uk/
accessmentalhealth

Designed in partnership with local people, it
offers a range of services which provide
support at times and in places when you need
it the most.
You don’t need to be referred by your GP or
other health professional, or even book an
appointment – you can just reach out for help
when you need it. Mental health professionals
and peer support workers will be on hand to
help you avoid a crisis or help you find the path
to recovery.
A crisis can be triggered by many things – you
may be stressed at work, unhappy at home or
unable to cope when an anniversary brings
traumatic memories. You may be spinning too
many plates or feel overwhelmed by what is
going on in your life.
You don’t need to suffer in silence. Access
Mental Health is here to help.
Support is available over the phone or in
person at sites around Dorset.

For the full range of mental health services
provided by Dorset HealthCare, visit
www.dorsethealthcare.nhs.uk/mentalhealth
The Retreat is run in partnership with Dorset
Mental Health Forum.
www.dorsetmentalhealthforum.org.uk/
The Community Front Rooms are run by local
charities:
• Wareham - Bournemouth Churches
Housing Association (BCHA)
• Bridport - BCHA and Burrough Harmony
• Shaftesbury - BCHA and HOPE
• Weymouth - BCHA.

If you require urgent support for mental health
issues, call Connection on 0800 652 0190.
The information in this leaflet is available in additional
languages and alternative formats.
Please contact the Trust for further details.
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Connection

The Retreat

Community Front Rooms

Connection is a round-the-clock helpline for
people needing mental health support.

The Retreat is a safe, welcoming place to
discuss your problems, access support and
work towards solutions. Staffed by both mental
health professionals and peer specialists
(people with personal experience of mental
health issues), The Retreat offers out-of-hours
support and advice on self-management.

Community Front Rooms (CFRs) are open to
anyone over 18 who needs face-to-face support
with mental health issues. They are informal,
safe spaces where you can discuss your
problems and access the help you need.

The number - 0800 652 0190 - offers 24/7
telephone access to mental health advice and
support for people of all ages. Staff are trained
to support anyone who calls, regardless of the
level of their mental health crisis. If they cannot
help you resolve your problems directly, they
can signpost you to the most appropriate
service to meet your needs.
If you require urgent, face-to-face help or
advice, they may direct you to your nearest
Retreat or Community Front Room.
Alternatively, they may put you in touch with
our Steps to Wellbeing service, your local
Community Mental Health Team or a charity
such as the Dorset Mental Health Forum. They
can also arrange an urgent assessment within
four hours if required.
If you are struggling to cope or feel close to the
edge, for whatever reason, help is just a phone
call away.

 0800 652 0190

You don’t need to be referred by a doctor or
other health professional, and you don’t need
to phone ahead – just turn up and ring the front
doorbell. The Retreat will not offer medication
or structured therapy. If you require a different
level of support, we may offer you an
assessment and a possible referral to other
clinical services.
You can access the Retreat at two locations:
• Hahnemann House, Hahnemann Road,

Bournemouth (BH2 5JW)
• 30, Maiden Castle Road, Dorchester

(DT1 2ER)
Both sites are open every day from
4.30pm – 12midnight. Where possible, we
would encourage you to attend before 11pm in
order to make best use of this service.

Working in a similar way to The Retreat, CFRs
are staffed by both mental health professionals
and peer specialists (people with personal
experience of mental health issues). They will
not offer medication or structured therapy, but
rather self-management advice to help you
avoid a crisis or move towards recovery.
There are four CFRs and they are open
3.15-10.45pm, Thursday to Sunday. There is
no need for a referral and you don’t need to
phone ahead, just turn up and ring the doorbell.
The Community Front Rooms are based at:
• Wareham Community Front Room,

Unit 1 Leanne Business Centre, Sandford Lane,
Wareham, BH20 4DY

• Shaftesbury Community Front Room,
Unit 4-6 Plot 25c, Longmead Industrial Estate,
Shaftesbury, Dorset. SP7 8PL
• Bridport Community Front Room,
The Assembly Rooms, Gundry Lane,
Bridport. DT6 3RL
• Weymouth Community Front Room,
56 St Mary Street, Weymouth, DT4 8PP

