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Members’ News
Trust members learn
about managing pain
Managing pain proved to be a popular topic for
Dorset HealthCare’s first event for its members,
held in Blandford in June.
The audience of 125 people, a mixture of public
and staff members, heard a range of interesting
and useful information from staff and patients at
the Trust’s pain service.
This was the first of a series of member events,
which aim to connect people more closely with
the work of the Trust, share successes and seek
feedback on what could be improved.
They also give members the opportunity to meet
some of our Governors, whose role is to represent
the views of local people to the Trust’s board and
hold the board to account.
The health talk kicked off with clinical lead for
psychology Meherzin Das, who described the
psychological aspects of pain and techniques to
help manage it.
Specialist physiotherapist Ann Smith talked
about the different pathways for treating pain

and service user advisors Andy Simmons and
Gay Morton shared their experiences of living
with chronic pain and how the right support has
helped them.
Members of the audience had the chance to ask
questions and give feedback. Several people said
they had not been aware of the pain service and
would be asking their GP to refer them.
Dorset HealthCare’s Lead Governor Jan Owens
said: “I’m delighted that our first event attracted
so many people and that they found it so
informative. I’m particularly keen that we raise
awareness of the excellent services the Trust
provides and ask people for their views.
“We will be planning other events in the coming
months in different parts of the county and the
Governors are really keen to meet as many local
people as possible. I hope we’ll see just as many
people at future events.”
There will be more information
about events coming soon.
If you’d like to receive
information directly into your
inbox, please give us your
email address by emailing
dhc.membership@nhs.net
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Intro from the Lead Governor
Welcome to the summer
edition of Members’
News. I hope you’re all
enjoying the wonderful
warm weather we’re
having but also taking
care in the sun.
It’s been a busy few months with lots of work
going on to develop services across Dorset. I’m
delighted that our mental health retreat opened
in Bournemouth in late April and is already
proving very popular.
Staffed by mental health clinicians and peer
support specialists, it’s is open to any Dorset
resident aged 18 and over throughout the week
including evenings and on some days the early
hours. Since opening there have been almost
1,200 visits from people needing various kinds of
support. You can find out more on our website
at
www.dorsethealthcare.nhs.uk/patients-andvisitors/our-services-hospitals/mental-health/
retreat.
We are also working hard to improve community
physical health services following the Clinical
Services Review. We’re setting up hubs in
different parts of the county where health and
social care colleagues work closely together to
support patients. This is particularly important
when caring for frail elderly people or others
with complex needs.

We’re also working closely with GPs to extend
access to GP services, with appointments being
offered at some of our community hospitals
giving more choice about when and where you
can access healthcare.
There is a lot more work to do and we will be
working with local communities in all parts of the
county to find out what works for you and what
you think is important as we develop services.
Please do contact us on dhc.membership@nhs.
net if you’d like us to represent and pass on your
views.
I was delighted to see such an excellent turn-out at
our first event for members in Blandford (details
in front page story). We heard a really interesting
and useful talk from service users and colleagues
in our highly-valued pain service. It was also an
opportunity for members to meet Trust governors
and I hope we will see more of you at our next
event (details to come soon).
Finally we have had governor elections, with the
results shown on this page. I’d like to thank the
governors who are leaving us and extend a warm
welcome to the new ones. They are all here to
seek and represent your views so do get in touch.
Best wishes,

Jan Owens
Lead Governor

Governor election results
The results of this year’s elections to our Council
of Governors have been announced.

Congratulations to the successful candidates,
and thanks to everyone who voted.

Anne Hiscock, Matron of The Yeatman Hospital
in Sherborne, and Helen Lawes, Matron of The
Westminster Memorial Hospital in Shaftesbury,
have been elected as staff governors
They will take up their seats on the Council
following our Annual Members Meeting on 12
September, and serve for a term of three years.
Elections also took place for two Public Members
representing the Dorset and the Rest of England
and Wales constituency. Scottie Gregory was reelected and Dr David Dickson was newly elected
to the Council.
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Anne Hiscock

Helen Lawes

Book your place at our Annual
Members’ Meeting
TV doctor and practising
health coach Helen Lawal
will be the keynote speaker
at our Annual Members’
Meeting in September.
The event is our chance to celebrate achievements
of the past 12 months and look forward to the
future, and we want you to be there.
Held at The Lighthouse in Poole on12 September,
the day will be themed around the 70th
anniversary of the NHS and include our annual
staff Heroes Awards and Dragons’ Den innovation.
competition – plus our very special guest speaker.
Dr Lawal is a GP and works across both NHS and
the private sectors to set up lifestyle medicine
clinics and wellness centres. She also has three
years’ experience of working in a Sexual Health
Clinic and is a practising Health Coach.
She has co-presented two Channel 4 series, How
To Stay Well and Food Unwrapped, and was the
in-house medical expert on the recent BBC Two
quiz series, Britain’s Best Junior Doctor.
Nigerian born and Yorkshire bred, Dr Lawal Away
is also a keen health and lifestyle blogger, loves
Yoga and practices mindfulness and meditation.

Activities kick off with
tea and coffee at 1.30pm.
This will be followed by
the Dragons’ Den, where
staff bid for funding to
support ideas which will
improve patient care
(see the story about one
of last year’s winners on
page 4).
Chief Executive Ron Shields will lead reflections
on the past year at Dorset HealthCare before the
buffet at 5.30pm, with Dr Lawal taking to the
stage at around 6.30pm.
And the day will round off with the Heroes
Awards, recognising Trust staff nominated for
outstanding work and achievements across eight
categories.
There is plenty of parking available near The
Lighthouse and you can attend just for the parts
of the day you are interested in.
The event is free, but places will be limited.
Please book your place online at
www.dorsethealthcare.nhs.uk/amm

Helen heads back to where it all began
New Blandford Hospital
Matron Helen Hunt says
returning to the place she
began her nursing career
feels like ‘going back home.’
Helen
will
make
the
permanent
switch
to
Blandford
in
October,
continuing as matron at
St. Leonards Hospital until
the Fayrewood Ward is relocated to the Royal
Bournemouth Hospital. In the meantime, she will
work across both sites.
She takes over from Darren Wickwar, who is
now leading the Urgent Treatment Centre at
Weymouth Hospital.
Helen began her nursing career at Blandford back
in 1989 at the tender age of 19, and has worked
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in various roles across the Trust since 2002.
She spent eight years at the Westminster Memorial
Hospital in Shaftesbury as a staff nurse before
graduating to sister. She was then seconded to
St. Leonards in 2010, becoming matron four years
later.
I jumped at the chance to head back to
Blandford Hospital as Matron. Returning means
a lot to me personally, as this hospital played
such a pivotal role in the early stages of my
nursing career, as I worked an auxiliary nurse on
the Portman Ward before heading off to do my
training.
Taking up this role means I can build on the
fantastic work of my predecessor, influencing and
ensuring our patients continue to receive high
quality care closer to home.

Our vision is to be better every day through excellence, compasion and expertise in all we do

Winning Dragons’
Den initiative helps
patients tango their
way to recovery
It’s a case of grabbing a partner and putting your
best foot forward for patients recovering from
surgery in the Weymouth area, where dance
classes are helping them bounce back to full
fitness.
The Confidence of Tango is another success story
from our Dragons’ Den competition, where staff
are encouraged to pitch innovative ideas for
improving patient care.
Devised by Weymouth-based Occupational
Therapist Jacqui Powell, it was the joint winner
of last year’s contest and was awarded £3,500 by
our panel of ‘dragons’ to bring it to life.
“I’m extremely passionate about occupational
therapy and run evening tango classes in my spare
time. I noticed a lot of the moves associated with
the dance were similar to those we instruct our
patients to do, so I thought – why not combine
the two?” said Jacqui.
“A lot of the people I see have mobility issues
after undergoing various operations on things
like hips and knees, and tango gets them moving
around and improves posture and balance.”
Jacqui holds the two-hour classes once a week in
six-week blocks at the town’s Safewise community
centre, and welcomes people of all abilities and
ages. People can be referred by their GP or simply
request to attend based on their medical history.
“The beauty of the classes is that we can adapt
each one to suit the individual, and people can
do as much or as little as they want. Many often
forget its part of their rehab as they have so much
fun – they’re also learning a new skill,” she added.

Gerald Napper, from Crossways near Dorchester,
has been attending the classes with his wife
Wendy, and has branded them ‘heaven sent’.
“I used to do a lot of ballroom dancing, and it’s
great to pull the dancing shoes on again. I had a
growth on my spinal cord which has affected my
balance, but this is helping transform my life,” he
said.
“It’s a really fun way to exercise and I’m noticing
improvements each week and feeling much more
agile. I’ve also met some lovely people.”

Who will
you vote for
to face the
Dragons?
Things are hotting up in the Dragons’ Den, our
annual innovation competition for staff to get
their ideas and innovations off the ground.
Like the famous TV programme, people submit
their ideas in the hope of being chosen to receive
funding and project support to progress their
project.
From 24 entries we’ve shortlisted down to eight
and for the first time we’re asking members to
vote for their favourites alongside our staff.
You can vote for up to three entries and the most
popular five ideas will face our panel of Dragons
at the final on 12 September. (See page 3 for
information about the event and how you can
book your place to be in the audience.)

Go to our Dragons’ Den page
www.dorsethealthcare.nhs.uk/ddvote
on our website to register your votes!
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Recovery Education
Centre proves big
in Japan
Japanese health professionals travelled thousands
of miles to learn more about a pioneering
Dorset HealthCare initiative which helps people
overcome mental health problems.
Ten delegates
from
universities and
clinical mental
health practices
in the Far
Eastern country
attended
a special seminar on how our Recovery Education
Centre (REC) has changed the way care is delivered
and people with mental ill health are supported.
They met with Mental Health Recovery and Social
Inclusion Lead Phil Morgan and peer workers at
Bournemouth University’s Lansdowne Campus.
The local REC was launched in 2012 and is
delivered by the Dorset Wellbeing and Recovery
Partnership, which we run in partnership with
Dorset Mental Health Forum.
Courses are provided at different locations across
the county and are co-delivered by professionals
and people with lived experience of mental
illness.
Phil said: “The focus is for individuals to recognise
and develop the skills they need to lead the lives
they wish to live. The REC provides them with the
tools and skills to help them better understand
their experiences, take control and manage their
own recovery.”

Patients and staff at Poole’s Alderney Hospital
are now tucking into tasty, nutritious meals
full of locally-sourced ingredients thanks to a
joint initiative with students at Bournemouth
University.
In the first project of its kind anywhere in the
South, scholars studying their BSc (Hons) in
nutrition undertook 20-day placements at the
hospital, interviewing staff and patients on the
wards about their food likes and dislikes.
They then used state-of-the-art nutritional
analysis computer software to deliver 250 fresh
new dishes on two-week rotating seasonal menus,
with a focus on increased fibre and protein and
reduced salt and fat, depending on the patient’s
need.
The menus have taken around 18 months to
produce, with meals ranging from spicy fish stew
to Mediterranean vegetable macaroni, to coconut
milk rice pudding with mango compote.
The Catering Team at Alderney feeds more than
100 patients, and around 80 staff and visitors,
each day.

Back in 2010 there were just two RECs in the UK.
That figure has now risen to 70, and the idea has
spread internationally to the likes of Italy, Hong
Kong and Singapore – but there is still just one in
Japan.

Head of Catering Lynne Allner said: “We are
delighted with the new menus. The nutrition
students have been fantastic and considered every
single detail to ensure our patients are getting the
healthiest meals specific to their individual needs.

Toshiyuki Ueta is Medical Director at Tottori Kosei
General Hospital in Japan. He said: “People with
mental health problems are often discriminated
against in our country, but RECs are a key way of
breaking down barriers.

“We worked closely with the students to make
the dishes, carrying out regular tasting sessions,
providing their expertise and educating them
along the way.

“We are really keen to carry out more
research in a bid to introduce more centres
back home, and it is great to see such a shining
example in Dorset.”
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Nutrition students
help transform
hospital menus

“We have had so much positive feedback from both
staff and patients, which is really encouraging.”
The new menus are also expected to help the
hospital cut food wastage and make significant
savings.

Our vision is to be better every day through excellence, compasion and expertise in all we do

Former Blue Peter
star ‘blown away’ by
radiology revamp
Renowned radio and television presenter
Valerie Singleton OBE was amazed by the recent
transformation of the radiology department at
Sherborne’s Yeatman Hospital.
The 81-year old, who hosted popular children’s
TV series Blue Peter and various financial shows
on BBC Radio 4, was guest of honour at the grand
opening of the new-look facility.
We have invested £350,000 in room conversions
and state-of-the-art equipment to breathe new
life into the department and Valerie, who lives
near Sherborne, said: “The work carried out here
is remarkable – I’m blown away by it.
“I have been a patient at the Yeatman on numerous
occasions and the area is unrecognisable. It’s great
to see such an important service given a muchneeded facelift, and it provides a much more
fresh and modern environment for patients.”
The department, which sees between 150 and
200 patients each week, was in desperate need of
a 21st century makeover.
Matron Anne Hiscock said: “It was very old
fashioned, and I’m not sure it instilled much
confidence in our patients when they walked in.

“We had mixed-sex changing rooms on the
opposite side of the x-ray room, which meant
people had to wait in the corridor, dressed in
their gowns, before being seen.
“We now have a single sex facility within the
x-ray room, where patients can undress and walk
straight in once they are called, meaning only the
radiologist sees them. This gives them the privacy
and dignity they deserve.”
A larger ultrasound room has also been created by
removing the old changing rooms and knocking
down the wall that separated them. It now boasts
modern lighting and decor, easy-clean storage
facilities and a new air conditioning system.
High-spec ultrasound and x-ray machines will
provide more accurate diagnoses for patients,
while The Friends of the Yeatman Hospital have
funded an electronic examination couch and new
seating for the waiting area.

Governor profile - Jack Welch
Prior to my election as a
Governor last year (and
having also unsuccessfully
stood
in
2015)
my
involvement
surrounding
patient participation has
grown over recent years. I
currently live in Weymouth,
following a degree in English and Creative Writing
from the University of Winchester back in 2014.
Although not the most conventional pathway
into entering the healthcare landscape, I already
volunteered in projects which supported young
people my age and saw the value of how social
action could benefit the wider community.
I became a member of the Patient and Public
Engagement Group (PPEG) as part of Dorset CCG’s
work shaping the Clinical Services Review and,
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alongside others who joined the group, we were
able to inform and guide the process towards
public consultation. As an autistic person, I then
successfully applied for a place on NHS England’s
Learning Disability and Autism Advisory Group,
feeling motivated by all I had done so far.
It was during this time that I met Governors of
Dorset HealthCare, who were highly aware of the
importance of bringing in younger representation
as part of the Council and supportive of me to
think about standing. As a mental health trust,
which also serves autistic patients and those with
learning disabilities, this was something I felt a
personal connection to.
I am thrilled to have become a Governor since and
though a steep learning curve, it is wonderful to
be able to support the direction and development
of the Trust.

Paying tribute to our unsung volunteer heroes
We celebrated
national Volunteers’
Week this summer
with a special event
to say ‘thank you’
to some of the
people who give
up their free time
to support our
services.
Around 90 volunteers from around Dorset,
including representatives from hospital Friends
groups, attended a tea and cake get-together at
The Crown Hotel in Blandford.

We have around 300 people who lend a hand
with everything from gardening and serving
refreshments to supporting patient rehabilitation,
as well as raising vital funds for our community
hospitals.
And Dawn Dawson, our Director of Nursing,
Therapies and Quality, paid tribute to their tireless
efforts at the event.
Everyone attending was given a certificate to
acknowledge their work, while Shelley Road
audiology service volunteer Janet Harvey was
randomly chosen to receive a surprise prize –
the use of one of the Trust-owned beach huts at
Sandbanks for day, together with a free cream tea.

Volunteer profile : how Eileen switched from
payslips to dementia care
People from all ages and
backgrounds get involved in
volunteering for the Trust –
and Eileen Walters, who helps
out at Blandford Hospital, says
it has changed her life.
Eileen, 79, retired from her
accounting job at a local
solicitors firm two years ago,
and was determined not to let
the grass grow under her feet.
She became a volunteer on the hospital’s Tarrant
Ward, which provides care for elderly patients,
and has never looked back. She helps out every
Tuesday and Wednesday, driving the tea and
cake round on her first shift, and hosting activity
sessions on the second.

a red balloon between each other and come up
with words on a particular subject or past event,
often sparking old memories and conversations.
Eileen has also recently completed a training
course to ensure patients with problems
swallowing foods and liquids can be fed safely –
the first Trust volunteer to gain the qualification.
Tarrant Ward Sister Kimberly Witt said: “Eileen
will often go that extra mile for our patients,
whether it’s knitting for them or painting their
nails.
“She has so much energy, and even dresses up as
Miss Christmas and a witch at Halloween. She’s a
ray of sunshine, and has an amazing rapport with
patients and staff.

“If I had my time again, I would work in dementia
care as it is so rewarding. I love elderly people
because they have a wealth of knowledge and a
great sense of humour,” she said.
“I have so much fun on the tea rounds, especially
flirting with all the men on the wards – they can
be very cheeky but it’s all great banter, and it’s so
important to have a bit of fun in an environment
such as this.”
Eileen really comes into her own in the music,
crafts and games activity sessions, brightening up
people’s days by dressing up or sharing a dance.
She has even devised a game where patients pass
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So what is Eileen’s secret?
“I’m absolutely barmy, but it’s the best way to
be,” she said. “I feel 21 years old and still believe
I have a lot to give. I’ve worked with pay packets
all my life, but felt more reward in my first week
here and I wouldn’t change that for the world.”

Our vision is to be better every day through excellence, compasion and expertise in all we do

Bridport’s virtual ward
makes national news
Innovative partnership work to help elderly
patients in west Dorset stay safe at home and out
of hospital was spotlighted in the Daily Telegraph
this summer.
Reporter Joe Shute sat in on the ‘virtual ward’
at Bridport Hospital, where community matrons,
nurses, community rehab workers and mental
health staff get together with social care and
primary care representatives to discuss patients
who are causing concern.
Chaired by our Deputy Medical Director and
Community Geriatrician Riaz Dharmashi, the
group members pool their knowledge and agree
the steps needed to resolve any problems.
This joined-up approach helps to resolve issues
more quickly and co-ordinates a person’s care
more effectively, giving them the support they
need in their own homes.
And it is making a difference – over the past year,
the number of unplanned hospital admissions
among over-75s in west Dorset has fallen by
4.9%, while the average length of stays in acute
hospitals has also been cut.

Patient hails our help in
regaining his mobility
An elderly patient has paid a heartfelt tribute
to Trust staff who have helped give him back his
independence after losing the ability to walk and
then being diagnosed with heart problems.
Ferndown resident Carl Brooks, 81, collapsed in
his garage two years ago, and lost all strength
in his legs due to severe arthritis in his hips and
spine.
After spending many years trying walking sticks,
crutches and Zimmer frames, he continued to
have frequent falls which required an ambulance
– including four in the space of just three weeks.
That’s when we stepped in, providing Carl with
an electric wheelchair, which means he can now
safely manoeuvre himself around his home and
garage workshop unassisted.

As Community Matron Beverley De Lisle, told the
Telegraph: “To be able to share and learn from
colleagues makes a big difference. The patients
really appreciate it. It’s huge for patients and
families to give them more confidence to be at
home.”
We have another thriving virtual ward in
Weymouth and Portland, and are developing
similar set-ups across Dorset.
You can read the full article at
www.telegraph.co.uk/news/2018/06/01/
britains-virtual-wards-could-hold-key-keepingelderly-patients/
(you will need to register, but it is free of charge)
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Carl said: “I was really struggling before I received
my electric wheelchair. I felt scared to do anything
on my own and the thought of falling all the time
occupied my mind all the time. My wheelchair has
completely transformed my life.
More recently he was diagnosed with heart
problems, and receives regular health check-ups
by Trust Cardiac Matron Sandy Sinden and her
team.
Sandy has great knowledge and specialises in
heart and circulation. She has been incredible. For
the first eight months she saw me once a week,
and now I see her and one of her colleagues on
alternate weeks.
It is a truly wonderful service and I am very well
looked after. I don’t know anywhere else in the
country you would get this kind of service.

