Quality Account Summary
2018-2019
A report about the quality of our services
This report is about how we have met our
goals over the last year. This is from
April 2018 to March 2019.
It is also about what we want to do to make
services better.

This is what we have worked on in the last year:
Priority 1 - Patient Experience - what people think of
our services
We wanted to be an organisation that involves
patients, families and carers.
Why did we want to do this?
We wanted to do this because it is the right
thing to do.
It was also something that different reports
said we should do.
Did we do it? Yes.
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Priority 2 - Patient Safety - making sure everyone who
uses our services is safe
We wanted our staff to know how to keep
people safe.
Why did we want to do this?
We wanted to do this because:
● There had been times when staff had not
noticed changes in a patients condition.
● Reports had said that this was something to
work on.
Did we do it? Yes, though there is more work
that we can do.

Priority 3 - Clinical Effectiveness - how well we care
for people
We wanted to help people who use our services
to be healthier.
Why did we want to do this?
We wanted people to live better, more active
lives.
Did we do it? Yes, though there is more work
that we can do.
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This is what we want to do over the
next year:
Priority 1 - Patient Experience - what people think of
our services
We want to learn from people who may not
have their voices heard.

Priority 2 - Patient Safety - making sure everyone who
uses our service is safe
We want staff to be able to see where
patients are at risk of harm. We want staff to
try to stop this from happening.

Priority 3 - Clinical Effectiveness - how well we care
for people
We want staff to use their professional
judgement when making person centred
care plans.
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More Information
You can get the full report here:
https://www.dorsethealthcare.nhs.uk/application/fil
es/7015/6319/7401/QA__Report_final_with_signed_
pages.pdf
Tell us what you think:
Email us:
dawn.dawson4@nhs.net

Write to us:

Director of Nursing Therapies
and Quality,
Dorset HealthCare University NHS
Foundation Trust,
Trust Headquarters,
Sentinel House, 4 - 6 Nuffield Road,
Nuffield Industrial Estate,
Poole
BH17 0RB

Visit our website: www.dorsethealthcare.nhs.uk
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