Freedom of Information Policy

Ref No:

IN-043

FREEDOM OF INFORMATION POLICY
AREA:

Trust Wide

NAME OF
RESPONSIBLE
COMMITTEE /
INDIVIDUAL

Information Governance
Manager/Health Records Manager

NAME OF
ORIGINATOR /
AUTHOR

Trust Secretary

DATE ISSUED

December 2004

REVIEW DATE

May 2011
February 2015
March 2018

DUE FOR REVIEW:

January 2023

RATIFIED BY

Executive Management Team
Information Governance Group
Information Governance Group

TARGET
AUDIENCE /
DISSEMINATED TO

All staff

VERSION
CONTROL

Version 4.1

Added to intranet
by:

Amanda Ponchaud

Directorate:

Corporate

IN-043

Date Ratified
28.06.11
09.03.15
09.04.18

Date added:
31.12.2019

Version 4.1

December 2019

1

Freedom of Information Policy

CONTENTS
Section

Page
3
4
4
5
5
6
7
7
8
8
9
10
10
11
11
11
12
12
12
13
13

Executive Summary
1.0
Introduction
2.0
Purpose and Scope
3.0
Definitions
4.0
Duties
5.0
Culture of Openness
6.0
Making a Request
7.0
Timescales
8.0
Responding to a Request
9.0
Charges
10.0
Withholding or Refusing Information
11.0
Exemptions
12.0
Complaints
13.0
Records and Registers
14.0
Other Information
15.0
Freedom of Information Publication Scheme
16.0
Dissemination and Implementation
17.0
Monitoring Compliance
18.0
References
19.0
Associated Documentation
20.0
Appendices
Appendices
Appendix Freedom of Information Act 2000 Poster
A

14

Appendix
B

Exemptions under the Freedom of Information Act 2000

15

Appendix
C

ICO Generic FOI Flowchart

16

Appendix
D

Equality Impact Assessment Tool

20

IN-043

Version 4.1

December 2019

2

Freedom of Information Policy

FREEDOM OF INFORMATION POLICY
EXECUTIVE SUMMARY
This protocol outlines the Trust’s commitment to being an open and transparent
organisation and to complying with all elements of the Freedom of Information (FOI)
Act 2000.
The Trust will proactively make information about the organisation publicly available
via a Publication Scheme on its website.
For any information not already available on the website a written request can be
made to the Trust making a request for information. The request must be in writing
but does not need to reference the FOI Act.
The Trust will respond to all requests within 20 working days providing the
information requested except where this falls under one of the exemptions of the Act.
The FOI ensures corporate information is readily available to members of the public.
All personal information, including Health Records, cannot be released under the
FOI Act and falls under the Data Protection Act 1998. - –
Details as to how a member of the public can apply to the Trust for their own health
records can be found on the Trust website in the ‘Access to Health Records’ section.
In order to assist Trust staff in handling such a request they should refer to the
‘Access to Records under DPA and Access to Health Records’ Policy which can be
found on the Trust Intranet.
Any member of staff who receives a Freedom of Information request must forward it
within 48 hours of receipt to the Trust Lead for FOI. The Trust FOI lead is the Health Records Manager who delegates the day to day co-ordination of FOI
requests to the Freedom of Information Co-ordinator, who will acknowledge, review
and respond to the request in liaison with the relevant Operational Department/Lead.
The relevant operational department will nominate an appropriate individual on a
request by request basis to assist the Freedom of Information Co-ordinator to
prepare a suitable a response.
The Trust Health Records Manager and Freedom of Information Co-ordinator are
both based at Trust Headquarters, Dorset Healthcare, Sentinel House, 4-6 Nuffield
Road, Poole, Dorset BH17 0RB. Telephone number 01202 277000 or email,
dhc.foi.enquiries@.nhs.uk
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TRUST PROTOCOL ON FREEDOM OF INFORMATION ACT 2000
1.0

INTRODUCTION

1.1

The Freedom of Information Act 2000 (FOI Act) is a law giving people the
general right to see recorded information held by public authorities. The Act
helps people get a better understanding of how public authorities carry out
their duties, make decisions and spend public money.

1.2

The Act seeks to balance three rights:
•
•
•

The right to information
The right to confidentiality
The right to effective public administration

1.3

The Act embodies much of what is already good practice in the NHS as set
out in the NHS Code of Openness, and supplements and complements the
Data Protection Act.

1.4

From 1st January 2005, the public have a right to ask for any information held
by the Trust (except for personal information on individuals which is covered
by the Data Protection Act). The general principle of the Act is that any
information requested should be provided except where it falls under the
exemptions in the Act.

1.5

This protocol outlines the process the Trust needs to follow to comply with the
Act and to ensure all requests for information are dealt with in an appropriate
manner.

2.0

PURPOSE AND SCOPE

2.1

The FOI Act applies to corporate records and recorded information and the
emphasis is on granting access to information. This protocol therefore intends
to ensure that:
•
•
•
•

2.2

IN-043

There is a clear process in place to respond to FOI Requests in a timely
and helpful manner
The Trust has an open culture and attitude towards sharing relevant
information with the public
The Trust is clear about what information cannot be shared under FOI and
what is covered under the Data Protection Act
The Trust has a FOI Publication Scheme in place (see section 16.0 for
further details)

This protocol applies to all Trust services and staff.
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3.0

DEFINITIONS

3.1

The following terms are used throughout this protocol:
•
•

•

•
•
4.0

Freedom of Information Act 2000 - is an Act of Parliament that introduces
a public “right to know” in relation to public bodies.
Freedom of Information Publication Scheme – The FOI Act requires public
authorities to have an approved publication scheme, which is a means of
providing access to information which an authority proactively publishes
without a member of the public having to request it. The information
required under the scheme is determined by the Information
Commissioners Office and is usually published on an organisation’s
website.
Information Commissioners Office - The Information Commissioner’s
Office is the UK’s independent authority set up to uphold information rights
in the public interest, promoting openness by public bodies and data
privacy for individuals.
Environmental Information Regulations – Refers to environmental
information such as environment, energy, health and safety etc which can
be requested under the FOI Act.
Data Protection Act – A different piece of legislation from the FOI Act
which refers to personal data, with the emphasis being on confidentiality.

DUTIES
Information Commissioner

4.1

The Information Commissioner is responsible for promoting compliance with
the FOI Act and has powers of enforcement. The Commissioner is
independent from the Trust and responsible directly to Parliament.
Chief Executive

4.2

The Chief Executive has ultimate responsibility for ensuring the Trust
complies with the Freedom of Information Act 2000.
Health Records Manager

4.3

The Trust Health Records Manager is the Trust lead for FOI. They delegate
the day to day management of FOI requests to the FOI Co-ordinator, who is
responsible for co-ordinating responses to FOI requests throughout the Trust,
acknowledging any requests received, undertaking an initial review of the
request to determine if the information is already publicly available / exempt
from release, liaising with the appropriate Locality/Department Lead where
relevant to ensure the request is fully responded to if required and that the
response is sent within the timescales set out in the Act.

4.4

The Health Records Manager is also responsible for maintaining records to
inform an annual report of all requests received, the timescales of response,
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content of the response and whether any exemptions and fees have been
applied.
Locality/Department Leads
4.5

Locality/Department leads are responsible for ensuring any information
required as part of a request in relation to their services is prepared and
submitted to the FOI Co-ordinator within the stated timescales.
All Staff

4.6

All staff are responsible for passing on any information request received to the
FOI Co-ordinator and for providing any information required as part of a
request as determined by the FOI Co-ordinator and the responsible Locality
Lead / Department Lead. All staff are accountable under the FOI Act and
compliance with the Act is a legal requirement. Individual members of staff
should practice good records management with all the information they
process in preparation for requests so that corporate information can be
located rapidly and in a presentable manner if necessary.

5.0

CULTURE OF OPENNESS

5.1

The FOI Act reflects a national policy shift from a culture of confidentiality to
one of openness. The underlying principle is that all information held by a
public authority should be freely available except for a small number of clearly
defined exempt items.

5.2

The Act is fully retrospective. Accountable Officers face a maximum
punishment of two years imprisonment for offences under the Act.

5.3

The Trust and its staff are aware of their responsibilities under the Freedom of
Information Act 2000 and that:
• Penalties for non compliance with or breach of the Act apply to:
o The Organisation
o Chief Executive
o Possibly Individual staff
• If an organisation unlawfully obstructs the member of the public from
accessing the requested information for corporate reasons which are
not sufficiently justified or a request is ignored or information disposed
of due to a request which could have a negative effect on the
organisation and could result in a severe breach of the FOI Act – then
the organisation could be fined a large amount or if pursued by the
requestor they could face a law suit.
• Under no circumstances should information requested under FOI be
destroyed to hide evidence. This is an illegal action and a fine can be
charged to the individual as a consequence.
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5.4

The Trust considers itself to be an open organisation. Board meetings are
held in public and members of the public may attend to observe the decision
making process and ask questions. The Trust also aims to involve local
stakeholders, partnership organisations, service users and carers in its
decision making in relation to the planning and delivery of services.

6.0

MAKING A REQUEST

6.1

Any individual, any where in the world, has the right to:
•
•

6.2

Be informed whether the Trust holds certain information
Obtain a copy of that information (if not exempt under the Act)

All requests for information can be made in any written form, such as a letter,
fax, e-mail, or via social media or via a web portal which can be accessed via
the Trust website. The applicant must include their name and address (email
address will suffice).
The relevant page on the Trust website for the web portal can be accessed by
use of the following link:
https://www.dorsethealthcare.nhs.uk/about-us/your-information/freedom-ofinformation

6.3

The request does not have to specifically state that it is being made under the
Freedom of Information Act 2000. Organisations should be aware of their
responsibilities to provide information under the Act without explicit mention of
the legislation.

6.4

A request can be for:
•
•
•

A copy of the information
An opportunity to inspect the records
A summary of the information

6.5

The Trust is obliged and wishes to help members of the public in making a
request. For example, if a request is made verbally by an individual who is
unable to read or write then the Trust will assist the applicant in writing down
their request and encourage them to verify with a family member or
representative that the written request is in fact what is required. A similar
approach will be taking with applicants who do not speak English as their first
language and who need assistance in writing down their request.

7.0

TIMESCALES

7.1

Public authorities must respond to a request for information within 20 working
days of receiving it. Within these 20 working days, the Trust must:
•

IN-043
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•
•

Tell them if the information will not be available within the 20 working
days; or
Tell them that the information will not be released because of
exemptions.

8.0

RESPONDING TO A REQUEST

8.1

Each request will be considered on an individual basis and the Trust will
respond appropriately within the FOI Act.

8.2

Any member of staff receiving a written request should forward it within 48
hours of receiving it to the FOI Co-ordinator who is based at the Trust
Headquarters, Dorset Healthcare, Sentinel House, 4-6 Nuffield Road, Poole,
Dorset BH17 0RB. Telephone number 01202 277000 or email,
dhc.foi.enquiries@.nhs.uk

8.3

The FOI Co-ordinator will review the request, acknowledge it, and coordinate
the response, linking in with relevant Locality/Department Lead as required in
order to send a response within 20 working days.

8.4

The relevant Locality/Department Lead will nominate an appropriate individual
on a request by request basis to assist the FOI Co-ordinator in co-ordinating a
response.

8.5

The FOI Co-ordinator will endeavour to provide the information in the format
requested by the person asking for it.

8.6

It is permissible for the Trust to permit the enquirer to view the information on
Trust premises at a prearranged time if it is inappropriate or not possible to
send a copy, for example the document is very large.

8.7

If the Trust requires further clarification to enable it to identify the information
requested, then the 20 working days timelines will be restarted when the
applicant has provided that clarification. If no response has been received
within three months of seeking clarification then the request will be considered
void.

9.0

CHARGES

9.1

NHS Trusts are permitted to charge reasonable fees to meet some of the cost
of providing information. The Trust may charge for reasonable incurred costs
to:
•
•

9.2

The fee may include:
•

IN-043

Inform the applicant whether the Trust holds the information
Communicate the information to the applicant

The cost of putting information into the applicants requested format such
as CD or audio tape
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•
•

Photocopying and printing costs (set at no more than 10p for each page)
Postage or other transmission costs

9.3

Charges for information are currently set centrally and defined in regulations.
There is no charge for information that costs the Trust less than £450 to
produce although the Trust may charge for costs incurred in retrieval,
photocopying and postal charges as above.

9.4

The Trust cannot charge for time deciding whether an exemption is
applicable.

9.5

Where it would cost more than £450 1 to respond to a request then the Trust
may decline to answer the request. This £450 limit applies to two stages of
responding to a request – either confirming or denying information is held, and
actually supplying the information. If it would cost more than £450 to confirm
or deny if the information is held by the Trust, then there is no duty to
undertake work to confirm or deny whether the Trust holds such information. If
it costs less than £450 to undertake work to confirm or deny whether the Trust
holds such information then the Trust must do so, but if it then costs more
than £450 to collate and supply this information the Trust is not obliged to
actually provide the information which it has confirmed is held.

9.6

Trusts are permitted to estimate whether the cost of meeting a particular
request would exceed the £450 limit. To do this, the organisation needs to
take into account the costs of employing staff to:
•
•
•

Find out whether the information is held
Locate and retrieve the information
Extract the information (including editing and redacting)

9.7

To estimate these costs the Trust uses an hourly rate of £25 per person per
hour, in line with national guidance.

9.8

The Trust must make clear to the applicant from the start if it will be charging
for the information and specify the fee. The 20 working day response time is
then put on hold until the fee is received. The Trust does not have to respond
where the applicant refuses to pay the fee. If the fee has not been paid within
three months then the Trust will assume that the applicant no longer wants to
have the information and does not need to respond to the request.

10.0

WITHHOLDING OR REFUSING INFORMATION

10.1

The Trust will usually supply the information where it is held unless:
•

It is held by another organisation in which case the Trust will advise who
holds the information so that the applicant can approach them directly.

1

As per the Information Commissioner’s Office Website Guidance on the FOI Act 2000
http://www.ico.gov.uk/for_organisations/freedom_of_information/information_request/costs.aspx
IN-043
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•
•

The information falls under one of the absolute exemptions (see section
11.0 and appendix B).
The information falls under one of the more general exemptions (see
section 11.0 and appendix B) and has applied a public interest test which
shows that there would be more harm done to the public interest in
publishing the information than in withholding it.

10.2

In cases where information is withheld because a public interest test has been
applied, then the rationale for refusing the information will be made clear to
the applicant.

11.0

EXEMPTIONS

11.1

There are 23 categories of information under which it is permissible not to
release information. A full list is attached at Appendix B. Some of these
categories are “absolute exemptions” (those shown in bold type) and no
reason needs to be given for non – disclosure, other than quoting the relevant
exemption. Other exemptions – the majority (in plain type) – are subject to a
public interest test which must be taken into account before an exemption is
applied.

11.2

Consideration of the public interest may take longer than 20 working days in
which case the applicant will be kept informed of when they are likely to
receive a response.

11.3

If an exemption is used, then the applicant must be informed which one has
been used and the reasons for applying the exemption.

11.4

Exempted information will be kept under review in case it is possible to
release it in the future. This may include information provided to third parties,
given with the expectation that it would be held in confidence, such as tenders
for contracts before the contract has been awarded. When the contract has
been awarded, it may be possible to release the successful and unsuccessful
tenders if a request has been made.

12.0

COMPLAINTS

12.1

Any complaints about a response to a FOI Act request will be initially dealt
with under the Trust’s Complaints Procedure.

12.2

If an individual is not satisfied with the complaint response, the Trust will
advise them to contact the Information Commissioner’s Office (ICO) directly
for a decision whether, in any specified respect, their request for information
has been dealt with in accordance with the requirements of Part One of the
Act. The Information Commissioner will expect the Trust Complaints
Procedure to have been exhausted first. The contact details are:

12.3

Please note that the ICO specify that complaints made under the Freedom of
Information Act should be submitted within six months of the outcome of
internal review being issued.
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12.4

Complaints should be addressed to ICO, details can be found via
www.ico.org.uk. If a member of the public cannot access the website they can
call the ICO Helpline on 0303 123 1113.

13.0

RECORDS AND REGISTERS

13.1

The FOI Co-ordinator will maintain a database that will register details of the
requests
received
and
will
record
the
following
details:
•
•
•
•
•

Date request received
Name of individual or company requesting the information
Information requested
Whether a charge is applicable
Date of response and outcome including whether the information was sent
or withheld

13.2

The Health Records Manager will establish and maintain quarterly reports of
the requests register and submit these to the Information Governance Group
for information as well as providing an annual report.

13.3

An individual electronic file will be kept for each request which will be retained
as follows in line with the National Records Management NHS Code of
Practice:
•
•

Three years in cases where the request has been met in full
Ten years in cases where information has not been disclosed or has been
edited (redacted) before being published

14.0

OTHER INFORMATION

14.1

All requests for patient health records / personal records will continue to be
administered under the Data Protection Act as subject access requests. All
subject access requests should be referred to the Health Records Manager or
by email to dhc.sar.enquires@nhs.net.

14.2

For any assistance on the Freedom of Information Act 2000 please contact:
The Health Records Manager or FOI Co-ordinator, based at Trust
Headquarters, Dorset Healthcare, Sentinel House, 4-6 Nuffield Road,
Poole, Dorset BH17 0RB. Telephone number 01202 277017 or email,
dhc.foi.enquiries@.nhs.uk

14.3

There is currently information about the FOI Act on the Information
Governance section of the Trust’s Intranet.

15.0

FREEDOM OF INFORMATION PUBLICATION SCHEME

15.1

Under the FOI Act, all public bodies are required to have a publication
scheme in place since 2003. This gives details of routine information which
the Trust publishes regularly and where it is available. Examples include the
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Annual Report and papers for Board meetings held in public. The aim of the
scheme is to ensure public bodies are open and transparent about how they
work to negate the need for Freedom of Information requests for information
which should be readily available in the public domain.
15.2

The Trust’s website is the main platform for the publication scheme and
includes information on the following mandatory sections:
•
•
•
•
•
•
•

Who we are and what we do
What we spend and how we spent it
What our priorities are and how we are doing
How we make decisions
Our policies and procedures
Lists and registers
The services we offer

15.3

The Trust’s Publication Scheme is in line with the Information Commissioners
Model Publication Scheme and will be reviewed and updated on an annual
basis by the Trust Secretary.

16.0

DISSEMINATION AND IMPLEMENTATION

16.1

This protocol will be available to all staff via the Trust intranet and circulated to
Line Mangers

16.2

Line managers are expected to discuss the content of this protocol with their
staff.

17.0

MONITORING COMPLIANCE

17.1

Compliance with this protocol will be monitored by the Information
Governance Group via the reports produced on FOI requests by the Trust
Secretary, and via the annual review of the Publication Scheme.

18.0

REFERENCES

18.1

Freedom of Information Act 2000, available via
http://www.legislation.gov.uk/ukpga/2000/36/contents

18.2

Data Protection Act 1998, available via
http://www.ico.gov.uk/for_organisations/data_protection.aspx

18.3

Information Commissioners Model Publication Scheme, available via
http://www.ico.gov.uk/for_organisations/freedom_of_information/publication_s
cheme.aspx
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18.4

NHS Code of Openness, available via
http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPo
licyAndGuidance/DH_4050490

19.0

ASSOCIATED DOCUMENTS

19.1

This protocol should be read in conjunction with the Trust’s Freedom of
Information Publication Scheme, the Policy for Access to Health and Social
Care Records – Data Protection Act 1998 and the Trust’s Customer Care
Policy (Compliments and Complaints).

20.0

APPENDICES

20.1

Appendix A – Freedom of Information Act Poster – for display in service
areas.

20.2

Appendix B –

Exemptions under the Freedom of Information Act 2000

20.3

Appendix C –

ICO Generic FOI Flowchart

20.4

Appendix D -

Equality Impact Assessment Form
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APPENDIX A

FREEDOM OF INFORMATION ACT 2000
MAKING A REQUEST
All requests for information must be made in
writing. This can be in any written form, such as
a letter, fax or email.
TIMESCALES
Public authorities must respond to a request for
information within 20 days of receiving it.
Within these 20 working days, the Trust must:
• Give the person the information they have
asked for; or
• Tell them if the information will not be
available within the 20 working days; or
• Tell them that the information will not be
released because of exemptions.
RESPONDING TO A REQUEST
Any member of staff receiving a written request
should scan it in and email it within 48 hours of
receiving it to the Freedom of Information Coordinator , based at Trust Headquarters, Dorset
Healthcare, Sentinel House, 4-6 Nuffield Road,
Poole, Dorset BH17 0RB. Telephone number
01202 277017 email dhc.foi.enquiries@.nhs.uk
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APPENDIX B
EXEMPTIONS UNDER THE FREEDOM OF INFORMATION ACT 2000
SECTION OF THE ACT

EXEMPTION NAME

Section 21
Section 22
Section 23

Information accessible by other means
Information intended for future publication
Information supplied by, or related to, bodies
dealing with security matters
National Security
Defence
International relations
Relations within the United Kingdom
The economy
Investigations and proceedings conducted by public
authorities
Law enforcement
Court Records
Audit functions
Parliamentary privilege
Formulation of Government Policy
Prejudice of effective conduct of public affairs
Communications with Her Majesty, with other
members of the Royal Household and the conferring
by the Crown of any honour or dignity
Health and Safety
Environmental information
Personal Information
Information provided in confidence
Legal professional privilege
Commercial interests
Prohibitions on disclosure

Section 24
Section 26
Section 27
Section 28
Section 29
Section 30
Section 31
Section 32
Section 33
Section 34
Section 35
Section 36
Section 37
Section 38
Section 39
Section 40
Section 41
Section 42
Section 43
Section 44
Notes

Bold type indicates an “absolute exemption”. No reason needs to be given for non –
disclosure.
All other exemptions (in plain text) require a public interest test to be applied. In
cases where the Trust is considering withholding the information, a public interest
test needs to be applied to decide whether it is in the public interest to withhold or
publish the information.
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APPENDIX C
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APPENDIX D
Equality Impact Assessment (Stage One) – Screening
1. Policy/Service

Directorate

Freedom of Information Policy

Corporate

New or existing?

Date of Assessment

Existing

19.03.2018

2. Briefly describe the purpose of the Policy/Service:
This protocol intends to ensure that:
•
•
•
•

There is a clear process in place to respond to FOI Requests in a timely and helpful manner
The Trust has an open culture and attitude towards sharing relevant information with the public
The Trust is clear about what information cannot be shared under FOI and is covered under the Data Protection Act
The Trust has a FOI Publication Scheme in place

3. Legislation Check
Equality Area

Gender

Key Equalities Legislation

Sex Discrimination Act 1975
Equal Pay Act 1970
Equalities Act 2006
Gender Recognition Act 2004

IN-043

Is the policy/service
relevant to this equality
area? Yes/No

Assessment of Potential Impact:
High/ Medium/ Low/ Not Known
Positive (+)

Yes

Required Actions

Low

Version 4.1

Negative (-)
Protocol ensures a process is in place to respond to
Freedom of Information requests by any member of
the public. Requests are dealt with without reference
to identity of the requester. No required action.
December 2019
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Race

Race Relations Act 1976
Race Relations (Amendment)
Act 2000

Disability

Disability Discrimination Act
1995 & 2005

Age

Age Regulations 2006

Equality Area

Key Equalities Legislation

Lesbian, Gay,
Bisexual,
Transgender

Equalities Act 2006

Religion

Equalities Act 2006

Other

Human Rights Act 1998

Yes

Low

As Above

Yes

Low

As Above

Yes

Low

As Above

Is the policy/service
relevant to this equality
area? Yes/No

Assessment of Potential Impact:

Required Actions

High/ Medium/ Low/ Not Known
Positive (+)

Negative (-)

Yes

Low

As Above

Yes

Low

As Above

Yes
Low
As Above
4. Is this Policy/Service likely to have a positive impact on one or more minority/under represented or community groups? If so, who may be affected and why? Or is
it clear at this stage that it will be equality ‘’neutral’’? i.e. will have no particular effect on any group.
Policy will have no impact on any one particular group. Requests will be dealt with without reference to the identity of the requester. Equality will be neutral
5. Is this Policy/Service likely to have an adverse impact on one or more minority/under represented or community groups? If so, who may be affected and why? Or
is it clear at this stage that it will be equality ‘’neutral’’?
Policy will have no impact on any one particular group. Requests will be dealt with without reference to the identity of the requester. Equality will be neutral
IN-043
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6. Is the Impact of the Policy/Service (whether positive or negative) significant enough to warrant a more detailed assessment?
Not required.
7. If not, explain how the Policy/Service will be monitored and reviewed to assess the impact over time. Briefly give reasons and bullet point any steps you are taking to
address particular issues, including any consultation with staff or external groups.
Protocol will be reviewed every four years or earlier in light of any new or updated legislation or at the request of the Trust or staff side. But the constant monitoring of any
complaints or requests for internal review will highlight impact of policy on others.
8. Full EIA Required (Y/N):
9. Screening Completed By:
Policy Approval Group:

N
Mark Dobbs Freedom of Information Co-ordinator
Review Date:
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