Members’ news
Carers can now spend more time alongside loved
ones in our community hospitals, thanks to a new
scheme on the wards.
We have introduced a ‘carer’s passport’ system,
giving people hospital access outside of regular
visiting hours and providing vital extra support to
patients as and when they need it.
The scheme is open to anyone who cares for a
relative, partner or friend with on-going physical
or mental health problems. They simply identify
themselves on arrival and are given a badge, or
‘passport’, which allows them to stay longer.

Hospital staff welcome carers throughout the
day and into the evening, though overnight stays
will be at the discretion of ward nurses.
Alison Low, Senior Sister on the Fayrewood Ward
at St Leonards Hospital, said: “It makes a huge
difference to the care we can provide when we
have inside knowledge of a patient from their loved
one. It helps us to meet their individual needs more
effectively, and also gives the patient additional
support at what can be a difficult time.”
Mary Karchel, who lives near Sherborne, was the
main carer for her late husband Peter, who had
Parkinson’s Disease. Last year, he spent the final
months of his life at the Yeatman Hospital in
Sherborne, where Mary was able to visit him as
often as she wished.
“The hospital staff involved me in the care, invited
me to give my opinions and at every junction would
inform me of any changes in care or things they
would like to do,” she said.

Senior Sister Shirley Dow (left) and Student
Nurse Olivia Purnell
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“I could go in at any time – day or night, it didn’t
matter – and that was a great support in looking
after Peter.”
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Welcome to the second
edition of Members’ News,
keeping you up to date with
what’s going on at Dorset
HealthCare. I hope you find
these articles interesting –
they reflect some of the
excellent work going on in our
services and I am very proud of all the Trust is
doing to support local people.
Your Council of Governors is committed to making
sure that the views and needs of local people are
central to the changes now happening to
healthcare across Dorset.
Our discussions about the work to develop
community hubs are described in the article on
this page. Do make sure you email the address
shown if you would like to have your say on these
plans – we are here to feed your views in to the
Trust Board.
The Council’s Nominations Committee was
delighted to appoint three new non-executive
directors recently. They are Heather Baily, who
has a background in senior roles in policing,
John Carvel, a former Social Affairs Editor at the
Guardian, and Belinda Phipps, who has worked
in marketing and publishing as well as in different
parts of the NHS. We are very lucky to have
experienced and skilled people joining our board
and I look forward to working closely with them.
In the coming months we will be saying
goodbye to Fiona Haughey, our Director of
Nursing, Therapies and Quality, and Dr Nick
Kosky, our Medical Director. On behalf of the
Governors I would like to thank them for their
service and commitment to the Trust. In the
next edition we will tell you about their
successors.
Best wishes,
Jan Owens, Lead Governor

The Dorset HealthCare Council of Governors is
made up of members of the Trust who are elected
to represent the views of the public, patients, staff,
carers and others. They meet every other month and
are tasked with holding the Trust Board to account.
You can find out more on the governors page of our
website (https://www.dorsethealthcare.nhs.uk/join-us/
governors).
In each edition of Members’ News we will include
an update on some of the main issues the Council
has discussed.

Developing integrated community services
As featured in the last edition of Members’ News,
the blueprint for health services in Dorset has been
agreed by Dorset Clinical Commissioning Group’s
Governing Body with more detail available at
www.dorsetsvision.nhs.uk.
The Council of Governors discussed the proposals
and the work already beginning to reshape services
across the county, in particular developing
community hubs with and without beds.
The Council supported the Board’s approach to work
with communities to develop hubs, engaging with a
wide range of people and building partnerships with
other organisations to help deliver the best outcomes
for local people.
The Council felt it was important to have clear plans,
timescales and outcomes for developing the hubs
and would like to ensure that communities are fully
informed and involved in the process. They are also
keen to ensure that staff are involved in the changes
at an early stage to help manage concerns about
their jobs and what services will look like in future.
The Council stressed the importance of thinking
about how people will travel to and access services.
In relation to specific parts of the county they:
 wanted to be consulted on the closure plan for

St Leonards Community Hospital;
 supported plans for working with the community to

develop plans for health provision in Shaftesbury;
 and supported proposals for developing and

co-locating services in the Boscombe area.

Do you have a view? Your governors would like to hear your views about Dorset HealthCare so
they can feed them back to the Board. If you have something to say about the proposed changes
described above or anything else about Dorset HealthCare, please email dhc.membership@nhs.net
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The Dorset Care Record (DCR) – a new
electronic system to join up patient information
spread across Dorset’s different health and
social care providers – will be launched soon.
Bringing together data from hospitals, GPs,
community teams and local councils, it
will provide all professionals with a more
comprehensive, up-to-date record of people’s
health and care histories – and their needs.
It will contain details such as prescribed drugs,
test results, appointments, care plans and next
of kin or carer information. The DCR should
improve co-ordination and communication
between agencies, improve treatments and
reduce delays.
Dorset HealthCare will support the DCR in
partnership with Dorset Clinical Commissioning
Group (CCG), Dorset County Hospital,
Poole Hospital, the Royal Bournemouth and
Christchurch Hospitals, Dorset County Council,
Bournemouth Borough Council and the Borough
of Poole.
The system will be rolled out in phases
over the next couple of years. Patients can
decline to give consent to some, or all, of the
information in their care record – or opt out
of the DCR altogether.

More than 200 people attended our first NHS
careers open evening at Sentinel House in Poole,
with 30 of our services promoting what they do.
Organised by our Learning and Development
team, the event aimed to give people of all
ages an insight into the wide range of careers
available across Dorset HealthCare.
Visitors were able to speak to health
professionals specialising in psychiatry,
physiotherapy, nursing and many more.
There were also information stands covering
apprenticeships, work experience and
volunteering.
The event proved so successful, plans are in
place to run it again next year.
Vocational Coordinator for Learning and
Development, Clover Lake, said: “A lot of
young people commented that they found a
likely career path thanks to talking with our
staff, which is really encouraging.”

Look out for leaflets and posters about the
DCR, and your consent options, in local
hospitals, GP surgeries and council offices.
You can also find further information at https://
news.dorsetforyou.gov.uk/dorset-care-record/
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Meanwhile, six of our chefs stole the show at
the South Coast Wessex Branch Hospital
Caterers Association (HCA) Salon Culinaire
event, held at Bournemouth and Poole College.
The evening celebrated excellence in NHS food
services across the region.
As reported in the last issue, two of our services
were shortlisted for the Health Service Journal
2017 Awards, hosted by Lenny Henry at London’s
Intercontinental 02 Hotel.
The Weymouth Community Integrated Hub (team
pictured below), which brings together a range of
professionals to support frail or ill people at home,
featured in two categories: Improving Care with
Technology and Primary Care Innovation.

Claire Thompson from Swanage Hospital claimed
four honours, scooping silver in the cold desserts
category, two bronzes for her selection of biscuits
and afternoon tea tray, and the prestigious
Mason Cup for the highest overall mark in the
competition.

It missed out on the awards, but Weymouth
Locality Manager Helen Persey said: “It was very
inspiring to see so many amazing healthcare
projects and services from around the country.
I felt extremely proud to see the hub team
recognised in that kind of company.”

Our other winners were all from Bridport
Hospital. Allen Northover claimed gold for his
cold dessert, while David Turner followed suit
in the bread class.
Maria Sanderson picked up two silvers for her
celebration cake and biscuit selection, while
bronze went to Paul Sibley for his cold dessert
and Siobhan Baxter notched a merit for her
patient’s afternoon tea tray.

Our Criminal Justice Liaison and Diversion service
(team pictured right) was shortlisted in the Specialist Services Redesign category. It works closely
with police and the courts to support people with
mental health needs in the criminal justice system.
Service manager Stan Sadler said: “Being
shortlisted alongside innovative health projects
from the length and breadth of Britain was really
encouraging, even though we didn’t get the award.
Hopefully next year we can go one step further
and win!”
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come to terms with what she went through.
She said: “These podcasts cover so many
important issues that a lot of young people
experience but are too afraid to speak out about.
I hope by sharing my story it will encourage
others to find their voice.”

A new series of podcasts which delve into
emotional and physical health problems faced
by young people in Dorset have been launched
online across the UK.

Presenter Cel Spellman, who hosts the Sunday
afternoon slot on Radio One and plays Matthew in
ITV drama Cold Feet, said: “I felt very privileged,
and was so moved, to hear such honest, touching
and personal stories.”
You can listen now by searching ‘Health Uncovered’
at dorsethealthcare.nhs.uk/school-nursing.

Dorset HealthCare teamed up with Yorkshirebased production company This Is Distorted to
record the candid discussion programmes entitled
‘Health Uncovered’, hosted by BBC Radio One
DJ and Cold Feet star Cel Spellman.
There are 10 shows in the series, recorded
with teenagers in five different towns and cities
around the country, and technology giant Apple
has uploaded them onto its official iTunes
website for download.
Each podcast focuses on a different topic, from
online bullying to sexual health, body image to
mental health, as well as online grooming and
pressures caused by social media.
It’s hoped that, by listening to the 20-minute
episodes, young people going through difficult
times may find it easier to open up and talk if
they hear their peers discussing the same
sorts of issues.
Students from Ferndown Upper School and
service users from Bournemouth Child and
Adolescent Mental Health Service (CAMHS,
pictured above) represented Dorset, supported
by local school nurses and CAMHS professionals.
Interviewee Maya suffered abuse at a young age
and sought help from Bournemouth CAMHS. She
felt the programmes were a good way to tell her
story and support others, as well as help herself

The Care Quality Commission (CQC) has rated Dorset
HealthCare as one of the best in the country for
positive feedback received from mental health patients.
The findings have been published in the annual CQC
Community Mental Health Survey 2017, and are based
on feedback from 12,139 patients who received care
between September and November last year – including
229 from Dorset.
In total, 56 health care providers took part in the CQC
Mental Health Survey, with Dorset HealthCare coming
out on top for overall patient experience with a rating of
7.5. Compared to others, the Trust rated particularly well
for crisis care.
Rachel Small, Mental Health Community Services
Manager said: “We had a fantastic response to a public
consultation on mental health care, and the new
services we will deliver are in direct response to
what people have told us they want.
“This includes easy access to services out of hours,
and as a result we will be opening a new service
called The Retreat in Bournemouth in April and one
in Dorchester in 2019. This will help continue to build
on the successes demonstrated in the survey.”

5

Patients and staff at Blandford Community
Hospital had a festive treat when loveable
Lofty the therapy horse returned to spread
Christmas cheer.

As a newly elected public
governor for Poole I’d like
to introduce myself. I have
been a resident of Poole
all my life and I am currently
in sixth form studying for
A-levels. This makes me
one of the youngest
governors at the Trust.
My decision to stand for election was made
after I had spent some time volunteering in Poole
Hospital. This brought home to me that I had
only touched the surface of one aspect of the
healthcare system. I wanted to be more involved
in community healthcare local to my home and
becoming a governor was the perfect opportunity.

Five-year-old Lofty, who is just 34-inches tall
and wears custom-made Converse trainers,
visited the Tarrant Ward for the second time
this year. His appearance brings comfort to
many of our patients, rekindling memories,
creating conversation and leaving a lasting
‘feel good’ legacy.
And there was more than the photo flashes
from private smartphones and cameras to greet
his arrival.
BBC South Today and Radio Solent’s Breakfast in
Dorset show both broadcast pieces about his visit,
while our own Facebook post about it attracted
more than 7,800 views.
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I’ve always attended all girls’ schools and I’ve seen
first-hand how mental health issues, particularly
affecting teenage girls, mean increasing demands
on school nurses. In my role as governor, I want
to champion the need for school nurse resources
to keep pace with this demand.
I have learnt so much from the role that will help
me take my next step towards pursuing a career
in medicine. I am very proud to be a governor for
Poole and I’d like to encourage other people like
me to become a member, and maybe stand for
election as a governor in future. I am also
especially pleased to be able to ‘bust the myth’
that you have to be a certain age to be involved.

The Care Quality Commission (CQC) returned in
the autumn to assess progress in the delivery of
our core services.
An innovative mental
health scheme which
uses boxing to help
transform people’s
lives has been
praised by one of
the sport’s biggest names.
Former world heavyweight champion Frank Bruno
MBE gave his backing to the Fight Back Mental
Health project, run by a trio of Dorset HealthCare
staff with the support of Weymouth Boxing Club.
The weekly sparring sessions at the Hardwick
Street gym use non-contact exercises in the
boxing ring as a recovery treatment for both men
and women suffering from varying levels of mental
illness.
During a visit to Bournemouth University to raise
awareness of mental health issues, Frank said:
“This is a really impressive scheme which is
obviously having a really positive impact. It helps
to relieve social, emotional and mental distress
that can affect their mental health.”
Fight Back was set up in 2014 by mental health
support workers Lewis Chambers, Vaughan Fellows
and Matthew Rees. Their work was recognised at
our 2017 Heroes Awards, where they scooped the
‘Improving Lives’ accolade.

While the full report will not be available until the
spring, initial feedback has been positive.
Inspectors found that:


teams and services were very welcoming,
positive and enthusiastic, and were
evidently proud of the services they were
providing



teams were demonstrably focussed
on the quality of care and the patient
experience.



there were many examples of high
quality, innovative practice, some of which
they had not observed anywhere else.



the passion and commitment of staff was
inspiring.

Chief Executive Ron Shields said: “This was
really pleasing to hear, and reflects what other
Board members and myself observe in all of our
services. Teams – often in difficult circumstances
– deliver great care, take responsibility for
delivering services and are enthusiastic and
proud of what they do.”

Lewis said: “We have seen people transform their
own lives through boxing. The initiative has given
some the confidence to get back into work and, in
one case, start up their own business.”
Reba is 18 and has bipolar disorder. She said:
“I was admitted to a psychiatric ward at my worst
and I closed myself off from the outside world for
months. Since joining Fight Back, I feel like I’m a
different person. It has completely changed my
life and given me a new found freedom.”
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MP Conor Burns says a new initiative
supporting NHS staff and patients who are
gay, bisexual or transgender can help
combat stigma in Dorset.

County Hospital, Royal Bournemouth and
Christchurch Hospital, the Dorset Clinical
Commissioning Group (CCG), Dorset Mental
Health Forum, and LiveWell Dorset.

Mr Burns, MP for Bournemouth West,
Alderney and Branksome East, is backing
the Pan-Dorset NHS Lesbian, Gay, Bisexual
and Transgender (LGBT) Network, led by
Dorset HealthCare.

Dave Corbin, our Equality and Diversity Manager,
said: “We want people to feel like they can access
help at the earliest possible stage. If our staff
don’t feel supported with their sexuality, it can
also have a negative impact on our patients.”

The group provides a ‘one-stop shop’ of
information and support for staff and patients
who may be experiencing struggles with
their sexuality.

The group will initially meet every other month,
and will be promoted at events throughout 2018.
Anyone who would like to be involved or find out
more information should contact its Chair, Jonai
da Silva, on Jonai.Dasilva@nhs.net.

Speaking at the network’s launch at The
Lighthouse in Poole, Mr Burns said: “This
is a topic I feel extremely passionate about,
as I have encountered prejudice in my own
personal life and in politics for being gay.
“I’ve been able to overcome this, but it
wasn’t easy. It is vital that others feel
confident enough to ‘come out and speak
out’ around their sexuality, and not feel
discriminated against.”
So far more than 10 organisations have
signed up to the network, including Dorset

From left, Alan Mercel-Sanca from the LGBT Dorset
Equality & Diversity Network, MP Conor Burns and
Jonai da Silva, Chair of Dorset NHS LGBT Initiative, at
the launch of the new network at The Lighthouse in Poole.
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Our Annual
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can communicate with you electronically
where possible. You can email
dhc.membership@nhs.net and ask
us to update your details.
We will post newsletters on the
membership page of the Trust’s website:
www.dorsethealthcare.nhs.uk/join-us/
governors
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Sentinel House
4–6 Nuffield Road
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